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Georgia Nut Company (GNC), Third-Party Manufacturer for Tru Fru, LLC Issues Voluntary Recall of 
Specific Varieties of Tru Fru Freeze Dried Products Due to Potential Presence of Metal in Product  

September 25, 2025 

Dear U.S. Customer: 

Today, Tru Fru, LLC announced that its third-party manufacturer, Georgia Nut Company (GNC) is issuing a 
voluntary recall of specific varieties of Tru Fru Freeze Dried products due to the potential presence of 
metal in the product. The recall was initiated upon receiving a report from a consumer alerting Tru Fru to 
this matter. There have been no reported cases of injury or illness.  

All product within our control is currently on hold and we will be working with RQA, a third party, to 
support our retail and distributor partners in this voluntary recall effort. 

The products subject to this recall in the U.S. include 2 Freeze Dried flavors: Tru Fru Freeze Dried 
Strawberries in Dark & White Chocolate and Tru Fru Freeze Dried Strawberries & Crème, specified below. 
On the back of the package is a 10-digit manufacturing code; the first four digits and/or letters in this 
code will indicate implicated product as described in the table below: 

Item 
Number 

Picture Description UPC Code (first 4 digits/letters) 

10300458 

 
 

Tru Fru 
Freeze Dried 
Strawberries 
in Dark & 
White 
Chocolate 
3.4 oz 

850048358270 517B 
517C 
517D 
517E 
517F 
518D 
518E 
518F 
519A 
519B 
524A 
524B 
524C 
529C 
529D 



 
 
 

529E 
530C 
530D 
530E 
531A 
531B 
531C 
531D 
531E 
532A 
532B 

 
  

10300442 

 
 

Tru Fru 
Freeze Dried 
Strawberries 
in Dark & 
White 
Chocolate 
1.7 oz 

850048358331 514A 
514B 
514C 
514D 
525A 
525B 
525C 
526B 
526C 
526D 
526E 
526F 

 

10300474 

 
 

Tru Fru 
Freeze Dried 
Strawberries 
in Dark & 
White 
Chocolate 
13 oz 

850048358379 515A 
516B 
516C 

 

10300455 

 
 

Tru Fru 
Freeze Dried 
Strawberries 
& Crème 3.4 
oz 

850048358249 520B 
520C 
520D 
520E 
520F 
521A 
524C 
524D 



 
 
 

524E 
 

 

For Reference: Example of back of the package 10-digit manufacturing code; and the first four digits 
and/or letters 

 

 

No other Tru Fru products are affected by this voluntary recall. This recall is being performed while 
contemporaneously notifying the Food and Drug Administration. 

REQUIRED ACTION:  

- Please immediately examine your inventory and quarantine product subject to recall. 
Specifically, please stop shipment, hold, and remove from sale the product affected by this recall. 
In addition, if you may have further distributed this product, the expectation is to identify your 
customers and notify them of this product recall. This communication should be forwarded to all 
affected locations. 

- Please send us a thorough list of all customers to which you have distributed impacted product. 
- Please note that thorough completion of the Recall Response Form is necessary for 

reimbursement and reshipment of new product. The Recall Response Form should be sent to 
trufrureturns@rqa-inc.com as soon as possible. 

- For product currently in customer distribution centers, RQA will support you in identifying case 
quantities and initiate the pick-up / return of the impacted items. Should your process be to 
destroy on-hand inventory of the impacted items, please provide a Certificate of Destruction 
addition to sending RQA the attached Recall Response Form.  This form can be completed and sent 
to RQA trufrureturns@rqa-inc.comas soon as possible. RQA will reach out directly should they not 
hear back shortly. 

- For product currently in-store or on-shelf RQA will assist both direct and indirect customers with 
product removal and they will begin visiting impacted retail locations immediately. Should 
customer process be to destroy on-hand inventory of impacted items and not have RQA handle 

mailto:trufrureturns@rqa-inc.com
mailto:trufrureturns@rqa-inc.com


 
 
 

product removal, the  Recall Response Form is required to identify case quantities and batch 
codes. If any affected product is found prior to RQA visiting, the product should be removed from 
store shelf, destroyed and documented on the Recall Response Form and destroyed product will 
require a Certificate of Destruction.  

Our continued partnership is extremely important to us. We apologize for any inconvenience caused to 
your customers and associates because of this voluntary recall. We remain committed to delivering 
outstanding products and service to you and your organization. Your Tru Fru representative is available at 
any time to answer any questions you may have. 

Thank you for your ongoing partnership and support. 

 

Kathleen Johnson 
Chief Customer Officer 
Trü Frü 
 


