
 
  

 
 

   
 

Date: October 1, 2021 
 

URGENT LOTRIMIN® AND TINACTIN® SPRAY RECALL 
 

Dear [Retailer],  
 
This letter is to inform you that Bayer Consumer Health is voluntarily recalling all unexpired Lotrimin® 
Anti-Fungal (AF) and Tinactin® spray products listed below with lot numbers beginning with TN, CV or NAA 
distributed between September 2018 to September 2021. The recall is due to low levels of residual solvent 
benzene detected in some samples of the final product. Benzene is not an ingredient in any of Bayer 
Consumer Health products.  It is important to note that Bayer’s decision to voluntarily recall these 
products is a precautionary measure and that the levels detected are not expected to cause adverse 
health consequences in consumers. 
 
The affected Lotrimin® and Tinactin® spray products are over-the-counter antifungal products, sold 
individually or in combo packs. The impacted products are: 
 

PRODUCT DESCRIPTION UPC 

LOTRIMIN AF JI SPRAY POWDER 133G 36PK 00311017410318 
LOTRIMIN AF POWDER SPRAY 133G 36PK 00311017410257 
LOTRIMIN AF DEO POWDER SPRAY 133G 36PC 00311017410233 
LOTRIMIN LIQUID SPRAY 133G (4.6OZ) 00041100407887 
LOTRIMIN DAILY PREV DEO POWDER SPRAY 160G 00041100587206 
LOTRIMIN DAILY PREV DEO POWDER SPRAY 133g 00041100590367 
LOTRIMIN AF POWDER SPRAY 133G (3 Pack) 00041100585943 
LOTRIMIN AF LIQUID SPRAY 133G (3 Pack) 00041100585936 
LOTRIMIN DAILY PREV DEO POWDER SPRAY (3 Pack) 00041100589613 
LOTRIMIN PREV SPRAY+ULTRA AF CRM (ECOM Pack) 00041100590756 
TINACTIN JI SPRAY 133G 00311017410073 
TINACTIN AF POWDER SPRAY 133G 00311017410097 
TINACTIN AF LIQUID SPRAY 150G (CLD) 00311017410059 
TINACTIN AF DEODORANT POWDER SPRAY 133G 00311017410004 

 
There are no issues of concern with Lotrimin®/Tinactin® creams, including Lotrimin® Ultra, or any other 
Bayer products.  
 



 
  

 
 

   
 

Product images and information on which lot numbers fall under this recall are available at 
https://livewell.bayer.com/document/2011. 

Bayer asks that you take the following actions: 

• Immediately examine your inventory and quarantine products subject to recall. In addition, if you 
may have further distributed this product, please identify your customers, and notify them at 
once of this product recall. Your notification to your customers may be enhanced by including a 
copy of this recall notification letter. 

• Complete and return the enclosed response form as soon as possible via e-mail to 
Recall@qualanex.com or fax to 1-847-737-3719. 

• When returning to Qualanex, a return authorization will be issued and e-mailed to you to be 
included in your return. 

• Follow the instructions on the response form to arrange for return to Qualanex of any identified 
impacted product. 

• If you receive questions from your consumers, have them contact Bayer at 1-866-360-3266. 

If you have any general questions regarding the return of this product, please contact Qualanex via e-mail 
at Recall@qualanex.com or toll-free at 888-280-2043.  

Bayer’s press release regarding this announcement will be available 
at: https://livewell.bayer.com/document/2006.  
 
This recall is being conducted with the knowledge of the U.S. Food and Drug Administration.   
 
We value the relationships we have with our customers and greatly appreciate your patience through 
this process. If you have any additional questions, please reach out to your Bayer Sales representative. 
 
 
Sincerely,  
 
 
Karin Ann Payne 
Quality, Region U.S. and Canada  
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